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New! Business Customer Gateway (BCG) and Postal Wizard 
Industry Recording Available 

 
 
A Federal Register Notice (FRN) with the final ruling on the discontinuance of hardcopy postage 
statements was published April 25, 2023, effective January 28, 2024.  Federal Register - Hardcopy 
Postage Statements Discontinued 
 
As an additional tool to assist mailers with the conversion to Electronic Postage Statement submission, 
the Postal Service has published a video outlining how to use the Business Customer Gateway and 
Postal Wizard postage statement submission available on PostalPro: Industry Session: Business 
Customer Gateway and Postal Wizard Recording | PostalPro (usps.com) 
 
Education is available on the Intelligent Mail for Small Business (IMsb) Tool and Postal Wizard through 

Industry webinars.  For webinar information: Electronic Documentation (eDoc) | PostalPro (usps.com). 

The next live Industry Session on BCG/Postal Wizard will be held on January 16, 2024. 
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Please visit us on the USPS Industry Outreach/ USPS Corporate Affairs website.  
Thank you for your support of the United States Postal Service.    
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